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This past quarter has proven to be extraordinary 
for Hospice & Palliative Care of Iredell County.  
The first week of February was our unannounced 
tri-annual accreditation survey, which lasted four 
days.  Because of the dedication and commitment 
to excellence of our care-giving team of physicians 
and nurse practitioners, registered nurses, certified 
nursing assistants, social workers, chaplains and 
dedicated volunteers, HPCIC achieved accreditation 
with deemed status.  

On February 20, 
HPCIC was awarded 
the Duke Energy 
Community and 
Spirit Award as the 
2017 NonProfit of the 
Year, by the Greater 
Statesville Chamber of 
Commerce.  We were 
honored to be recog-
nized as an organiza-
tion that is charged 

with providing physical, emotional and spiritual care 
during perhaps the most difficult time in life. (Read 
more about this honor on page 14).

Our 34th Annual Meeting was held on March 26, the 
same date we were notified of being a recipient of 
Hospice Honors Elite, a special recognition to honor 
hospices scoring above the national average on one 
hundred percent of the evaluated questions by the 
patient’s caregiver.  For the past five years, since 
HEALTHCAREfirst has acknowledged this recogni-
tion, HPCIC has received honors recognition, and 
three of the five years we have received the highest 
honor as a Hospice Honors Elite recipient.
During this annual meeting we recognized retiring 
board members Brian Long, Morris Littlefield, Jan 
Martin, and Phil Smith.  Collectively these four board 
members volunteered over 28 years of board ser-
vice.

We also introduced 
four new board mem-
bers: Tawana Cass, 
a Registered Nurse 
for 22 years who is 
the Director of Re-
source Management/
Discharge Planning 
at DRMC; Sara Haire-Tice, a former board member 
who served on the hospice Nominating Committee 
and who assisted our BOD in bringing on new board 
members;  Lillian Johnson, owner of Johnson Carriage 
House, who hosted our recent fundraiser event An 
Epic Evening at the Carriage House and has past expe-
rience as an RN, including hospice care; and Richard 
Shaver, Founder and President of Shaver Wood Prod-
ucts.  Richard has remained a long-term corporate 
sponsor for HPCIC and has supported the gala with the 
lead sponsorship.  

Over 44 years ago, the U.S. hospice movement was 
founded by dedicated volunteers who wanted to bring 
compassion and care to people at life’s end.  This 
month we celebrate our volunteers, who play a critical 
role in hospice care every day.  They offer their gifts 
and talents at no charge and volunteer for HPCIC for 
many different reasons, not because they have to, but 
because they want to – we can never say thank you 
enough to our wonderful volunteers.

Each one of us has stories of how others have stepped 
up to provide exactly what was needed in times of 
crisis and distress.  I could not be more proud of our 
employees and volunteers, who every day step up to 
support our patients and their families during a very 
difficult time with compassion, comfort and dignity. 

A Message from the CEO
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Terri
Terri Phillips
President & CEO



We are both humbled and honored to announce 
that an endowment for Hospice & Palliative Care 
of Iredell County is being established in memory of 
Kalman Gordon, who passed away on August 18, 
2016.

The Kalman Gordon Endowment for Hospice of 
Iredell is being established 
by Kalman’s wife, Toby 
Gordon, and his children, 
Louis Gordon and Wendy 
Gordon Pake, with a gift 
of $500,000. The endow-
ment’s purpose is to create 
a lasting gift for HPCIC that 
will allow our organization 
to continue our mission 
of providing extraordinary 

care to patients at the Gordon Hospice House and 
throughout our community, regardless of their 
ability to pay.

On May 10, 2018, we celebrated the establish-
ment of the Endowment with a reception at the 
Statesville Country Club.  During the evening, 
Louis and Wendy offered a very moving tribute to 
their father, and shared how important hospice 

Greetings from the Board Chair
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            BOARD OFFICERS               BOARD MEMBERS AT LARGE
 
  Edwin Hunter, Chair      Ralph Bentley, MD     Sara Haire-Tice
  Mahdi Ajjan, MD, Vice Chair     Tawana A. Cass      Lillian Johnson
  Maurice Lunsford, Treasurer               Cindy Campbell Laffey     Julie McClain
  Walter Jones, Jr., Secretary     Donna Collins          Emily Nabors, MD
                     Meredith W. Daly      Marvin Norman
         Anna Gordon                 Carl Robbins   
         David Green      Richard “Jimbo” Shaver

Board of Directors

Edwin
Edwin Hunter, Chairman,
Board of Directors

was to their family when      
Kalman was ill.

Kalman Gordon built a 
legacy of giving back to 
this community, includ-
ing his and the Gordon 
family’s generous sup-
port of HPCIC. The care we are able to provide to 
patients and families at the Gordon Hospice House is 
just one enduring testament to their continued spirit 
of giving.

The Kalman Gordon Endowment for Hospice of 
Iredell is another chapter in a legacy of caring and 
philanthropy. It will help fund care for patients with 
no insurance and grief support for children in our 
local schools. Words cannot express how much we 
appreciate this gift, as well as the seeds it will plant 
for those who will be helped by our organization in 
the future thanks to the Gordon family’s generosity. 



Our Mission

The mission of Hospice & Palliative Care of Iredell 
County is to honor life by providing extraordinary 
care with compassion, comfort and dignity to our 
patients, families and community. 

Our Vision

To serve our community as the most respected and 
trusted experts in palliative and hospice care.

Our Values

All employees and volunteers of Hospice &
Palliative Care of Iredell County are committed to 
serving our patients and their loved ones in
accordance with six core values.

Compassion - Patients and families come first.  
Our role is to honor their wishes in helping them 
achieve the best possible quality of life.

Respect - We provide our patients with the care 
we would desire for ourselves or our loved ones.

Integrity - Our professionals and volunteers 
honor their word and take responsibility for
fulfilling our mission.

Teamwork - Our care-giving team - physicians, 
nurses, social workers, bereavement counselors, 
chaplains, certified nurse assistants, and vol-
unteers - work collaboratively to offer physical, 
social, emotional, and spiritual support.

Excellence - Those we serve can always 
expect to receive the highest standard of care.

Safety - Ensure and nurture a culture that is com-
mitted to safety.
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Our Committment to You 

Caregiver Comments

“There are no words that can adequately express our heartfelt thanks for the ourpouring of love, care, 
friendship, compassion, encouragement, and sympathy that you have extended to our family.  Every one of 

you have truly been “earth angels” surrounding us with your friendship, moral support, spiritual
encouragement, comfort, and emotional care.  You have truly blessed our lives and walked 

side by side with each one of us through the most difficult journey that we have ever had to endure.”

“There have been hundreds of gracious acts of kindness, patience and love shared with us,
such as the tremendous love, concern and kindness of your wonderful receptionist, Derinda Rickert.

She was always so sweet and helpful whenever we needed help or advice.”
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Hospice & Palliative Care of Iredell County (HPCIC) has joined with the a 
local Accountable Care Organization (ACO) to pilot an innovative approach 
to patient care in Iredell County.

At HPCIC’s annual meeting on March 26, Piedmont Community Health
Collaborative’s (PCHC) Executive Director Tyler Wilson explained how this
new approach allows providers to work together to ensure patients get ac-
cess “to the right care, at the right place, at the right time, at the right cost.”

“Statesville is at the intersection of leading edge healthcare collaboration and innovation, and I’m excited to 
say we’re changing the way we work together to better benefit our neighbors, our friends and our commu-
nity,” Wilson told the more than 300 people in attendance.

Wilson said that his organization has a four-part mission: to simultaneously reduce the cost of care, have 
best-in-class quality outcomes and positive patient and provider team experiences.

“What our company does is connect the dots – we bring the community together to coordinate the care, 
services and support we provide our patients,” Wilson said.

HPCIC is proud to be one of those partners in coordinated care. “HPCIC has been exactly the partner we 
would have hoped for from the ground up:  the entire team, from the administrative leadership, physician 
and advanced practice clinicians, referral coordinators and other clinical and administrative team members, 
have been exactly what we need to change healthcare for the better,” Wilson said.

Wilson said the statistics show the key role hospice and palliative care can play. For the Medicare patient 
population that PCHC currently works for, in 2017, 8.7 percent of patients were responsible for 50 percent of 
the costs, which equates to just over $59 million in medical spending, excluding prescription drugs.

For that same population, 375 people died during 2017, and they had spending equal to 24 percent of the 
total medical spending for the entire population for that year.

“Partnerships with palliative care and hospice organizations are placed at a premium for integrator orga-
nizations like ours for this reason: these organizations add enormous value, and treat a small population 
that’s responsible for a disproportionately high amount of medial spending,” Wilson said. “Palliative care has 
been proven to reduce symptom distress, enhance quality of life, increase hospice use, decrease spiritual 
distress and decrease the need for high-cost unnecessary care in the emergency room or hospital.”

The success of PCHC’s approach is already beginning to be evident, Wilson said. “These things happen
when a community collaborates and works together towards a mutual goal.”

WHAT IS AN ACO?
Accountable Care Organizations (ACOs) are groups of doctors, hospitals, and other health care providers 
who come together voluntarily to give coordinated high-quality care to their Medicare patients. The goal of 
coordinated care is to ensure that patients, especially the chronically ill, get the right care at the right time, 
while avoiding unnecessary duplication of services and preventing medical errors. HPCIC is proud to be par-
ticipating in this effort in Iredell County.

Accountable Care Organization 
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A Toast to Hospice
The Third Annual “A Toast to Hospice,” presented by Jamie Venable at Wine 
Maestro of Mooresville, raised more than $8,500 to benefit Hospice & Pallia-
tive Care of Iredell County (HPCIC). 

Famous Toastery in Mooresville generously hosted the sold-out event, with 
more than 100 guests enjoying a tasting of 30 California wines. Stacy and 
Chuck White, owners of the Famous Toastery, made all the guests feel 
welcome and ensured the event was a success along with their expert team 
of servers.

The delicious food was provided by Tim and Melanie Groody, owners of 
Fork! and Ramen Soul, with incredible desserts donated by Queen City
Pastry. Dinner selections included a carving station and Asian-inspired fare. 

Musical entertainment was provided by the talented Currie Wayne Clayton, 
and a silent auction was also held. 
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It was definitely an Epic Evening at the Carriage House on February 24, with 
more than $13,000 raised for Hospice & Palliative Care of Iredell County 
(HPCIC).

New HPCIC board member Lillian Johnson and her husband, Tony, graciously 
hosted the wine tasting at their venue, Johnson Carriage House & Meadows 
in Mooresville.

The evening, sponsored by Randy Marion Automotive, featured five stations 
of food and wine tastings, all donated by Epic Chophouse. Selections 
included prime rib and seafood, paired with tastings of 30 California wines. 

As the more than 100 guests mingled, music was provided by the Shawn 
Ervin Trio. Desserts by Sweet Thing Bakery added a sweet way to end the 
evening. 

An Epic Evening
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More than 200 participants came out on a sunny 
Saturday morning on April 28, 2018, for the 8th    
Annual Timmy Belcher Memorial Rainbow Kidz Ride 
& Run at Western Avenue Baptist Church in States-
ville.

The event, which raised more than $30,000 for 
Hospice & Palliative Care of Iredell County’s Rain-
bow Kidz program, featured a 5K and 10K run, three 
courses for cyclists and a fun run for little ones.

Adding special meaning to the Ride & Run were the 
medals, hand-crafted during Camp Rainbow, a sum-
mer grief camp for children who have experienced 
the loss of a loved one. Each medal bore a personal-
ized message from the children about finding hope 
and healing. 

Rainbow Kidz Director Leigh Ann Darty thanked 
all those who participated in the Ride & Run and        
offered their support to the grief counseling pro-
gram. 

Ride & Run
“Rainbow Kidz makes sure that no child ever has to 
grieve alone,” Darty said. “We could not serve these 
children without the help of our community, and we 
are so grateful for all who continue to support Rain-
bow Kidz.”

Saturday’s Ride & Run was supported by a number 
of community sponsors, including leading sponsors 
Engage2Excel, Randy Marion Automotive, Iredell 
Fraternal Order of Police, PSNC, Pro-Tow, Goodyear 
Tire & Rubber, Crossroads Cycling Company and 
Iredell-Statesville Schools.

To learn more about Rainbow Kidz,
 visit www.HOIC.org.
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Rainbow Kidz wants to keep you informed of the 
ways your support makes a difference in the lives of 
grieving children and families. Collaboration with 
a strong community has allowed us to continue to 
make a positive impact in these children’s lives. 
One recent example is the Campbell family who has 
honored their late mother, Sara Campbell, who loved 
children, by gifting our annual holiday gathering. 
”Sara Campbell’s Healing During the Holidays” was 
held on November 9th and it brought grieving chil-
dren and families together for special fellowship and 
craft time. Children painted rocks of encouragement 
for our GHH patients and families, as well as wrote 
special holiday messages for military troops over-
seas. Staff and volunteers also taught positive ways 
to deal with holiday grief.

Rainbow Kidz has served 414 students in 34 schools, 
with 50% of our students suffering from a parent or 
sibling loss. 7-year-old, Deon, states he has learned 
that he is not alone and there are other children like 
him. Deon shares that he was sad and scared when 
his 11-year-old sister, Darian, died from leukemia. 

Rainbow Kidz
Deon has learned from individual counseling and 
school grief groups how to manage his feelings and 
says now that “she is always in my heart.” 

Debbie Addis, M. A. School Counselor, at Cloverleaf 
Elementary School writes, “The children absolutely 
love attending the group sessions because they learn 
that their feelings matter and they are not alone 
in what they are experiencing. Cloverleaf is very 
grateful to Rainbow Kidz for providing this valuable 
resource to Iredell-Statesville schools.”

We are excited to offer “TWO” Camp Rainbows this 
summer, at no charge to families. June 11th-14th will 
serve elementary school-aged children. June 18-21 
will serve middle and high school teens. Our goal is 
to continue to make sure that children have access 
to Camp Rainbow and we are currently recruiting 
additional volunteers. We remain so thankful for 
First ARP church for donating this special space at 
the Boy Scout Camp. 

Please accept our sincere gratitude of your continued 
support and belief that no child should grieve alone! 



Redmond, Bonnie Richardson, Lyn Sexton and 
Marilyn Vinson.

Fifteen volunteers reached 500+ hours of service 
earning the Ambassadors Club Status: Cindy Ad-
kins, Amy Barnhardt, Brenda Dean, Myrna Dilday, 
Loretta Fodrie, Shelia Foxworthy, Jane Frederick, 
Cindy Gilbert, Carole Hartness, Peggy Heard, Gary 
Helton, Della Kinney, Denise Morrison, Peggy 
O’Malley, and Minnie York.

In April, we celebrated National Volunteer Week, 
which is a chance to honor all volunteers. HP-
CIC wishes to thank each volunteer for his or her 
contributions and for the support and the positive 
difference they make throughout the year. As the 
organization grows, so do the needs. For more 
information about volunteering, contact Teresa 
Ward at (704) 924-4311 or teresaw@hoic.org. 
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The support from trained community based volun-
teers is an integral part of hospice. Hospice & Pallia-
tive Care of Iredell County (HPCIC) volunteers have 
essential roles throughout our organization and de-
clare they get more by volunteering than they give. 
In 2017, 240 volunteers donated 19,070 service 
hours, documented 4,022 patient contact visits and 
logged 72,100 miles. Including earnings from their 
14 departmental fundraisers, HPCIC volunteers 
contributed a total cost savings of $496,750 for the 
organization.

Our 2018 annual business and volunteer apprecia-
tion meeting focused on palliative care and volun-
teers, and we were able to recognize many of their 
contributions.

Notable achievements: Sixteen volunteers contrib-
uted 250 hours making them eligible for the United 
States Presidential Awards - silver status: Emily 
Baker, Sina Brown, Gerri Burris, Betty Cooper, Pa-
tricia Dobbins, Barbara Gilbert, Donna Gurley, Edna 
Henderson, Dan Jeffrey, Kelley Kirk, Juanita Massey, 
Judy Miller, Rose Millsaps, Gay Pennell, Heather 
Sloan and Michele Smith.

Thirteen volunteers reached 500 service hours 
earning the United States Presidential Awards - 
gold status: Kay Brown, Brandie Bruner, Gary Call, 
Stephanie Cavin, Mary Jo Crisp, Betty Dobson, Jane 
Fulbright, Kathy Lawson, Clarence Poole, Charlotte 

Volunteers



             SPRING/SUMMER 2018        HOSPICE HOPE       11

Since its construction, the Gordon Hospice House has provided comfort to thousands of patients and their 
family members. And like any home, the furnishings, flooring and other fixtures in the original rooms had 
become worn from frequent use.

With this in mind, HPCIC approved an update for Spring 2018 that included the following improvements:

- Flooring replaced throughout nine patient rooms, three family rooms, lobby and all hallways;

- Nine patient rooms received new headboards, armoires, bedside tables and paint;

- Two family rooms received new sofas, chairs and dinette sets;

- The lobby received a new sofa, chair,  rug and fire place insert; and

- Meditation room received a new sofa and chairs.

“The new furnishings were chosen to give a sense of calm and “home” to those at the Gordon Hospice House, 
and to make our patients and families as comfortable as possible,” HPCIC COO Charles Ashe said.

The refurbishment took about a month to complete, and the old furniture was donated to local organizations 
that had expressed a need.

Operations
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It is important to the mission of HPCIC to support community initiatives. “HPCIC Around Town”
 is a way for us to show our supporters the many ways we are in fact, around town. Here is just a 

sample of the many events that took place during the winter and fall months.

Terri Phillips was the keynote speaker at the 
Elder Center’s Annual Meeting

Show 4 Life donated the proceeds of their 
annual car show to HPCIC.

Sherri Moore and Britney Misher won three 
turkeys at Special Olympics of 

Iredell County’s Turkey Bingo Fundraiser.

Members of the HPCIC Leadership team
provided support to the Rotary Club’s

 Annual Oyster Roast.

HPCIC staff attended Brookdale East 
Broad’s Walk to End Alzheimer’s 

 fundraiser.

For more great photos visit www.HOIC.org or www.facebook.com/HPCIC

HPCIC AROUND TOWN



It is important to the mission of HPCIC to support community initiatives. “HPCIC Around Town”
 is a way for us to show our supporters the many ways we are in fact, around town. Here is just a 

sample of the many events that took place during the winter and fall months.
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For more great photos visit www.HOIC.org or www.facebook.com/HPCIC

HPCIC AROUND TOWN

Meredith Fleming, MSW, and her mom Kim
volunteered at the Statesville Balloon Rally.

HPCIC was proud to provide
 volunteers for the “I Run with Adkins” fundraiser.

HPCIC partnered with Summit Place 
and Right at Home to collect items for 

the Meals on Wheels program.

Staff members enjoyed waving to the crowd 
at the Statesville Christmas Parade.

HPCIC is so thankful for the many 
volunteers that provide coverage at

 local healthfairs.



Perhaps the best way to honor the organization is 
through a couple of short stories:

• Nina, a 6-year-old was struggling to cope with the 
death of her grandmother who raised her;
• Donald, a World War II veteran without children, 
simply wanted to die peacefully in his on home; and
• Heather, a 36-year-old woman, had a dying wish of 
visiting Alaska.

Through the Rainbow Kids Pediatric Grief program, 
Nina and more than 500 other children were provid-
ed free in-school grief support across Iredell County 
last year.

The Hospice team provided Donald all the resources 
he needed to carry out his hope to move on with 
dignity, love and compassion as he passed away at 
home, on his bed, and on his terms.

The Helping Hands program provided the financial 
assistance to grant Heather her wish to check visiting 
the Alaskan glaciers off her bucket list.
Ladies and gentlemen, this type of care is important 
and is not just for those that can afford it. In 2017, 
Hospice provided more than $1.2 million uncompen-
sated patient care and community programs.

On behalf of the Greater Statesville Chamber of Com-
merce, I am delighted to present the Duke Energy 
Community and Spirit Award to the winner of the 
2017 Non-Profit of the Year, Hospice & Palliative Care 
of Iredell County.

 

Nonprofit of the Year
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On February 26, Hospice & Palliative Care of Iredell 
County (HPCIC) was honored as the Greater States-
ville Chamber of Commerce’s NonProfit of the year. 
This recognition was so meaningful, as it shows the 
commitment of all of our employees and volunteers 
to providing truly exceptional care to all of our pa-
tients, families and our community. 

The following address was presented during the 
February 20 chamber annual banquet by Randy 
Welch, District Manager of Government and Com-
munity Relations with Duke Energy, sponsor of the 
2017 NonProfit of the Year Award:

Each one of us has stories of how others have 
stepped up to provide exactly what was needed in 
times of crisis and distress. Tonight, we honor an 
organization that is charged with providing physi-
cal, emotional and spiritual care during perhaps the 
most difficult times in our life.

HPCIC was begun in 1984 committed to the mission 
of honoring life by providing extraordinary care 
with compassion, comfort and dignity to patients, 
families and the community. For nearly 34 years the 
breadth of service offered by this organization has 
expanded several times over.

The care-giving team at Hospice consists of physi-
cians, registered nurses, certified nursing assistants, 
social workers, bereavement counselors and 
dedicated volunteers. Care is provided in the home 
or as an in-patient at the Gordon Hospice House.
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Thank you Rebecca

In just over 10 years with Hospice & Palliative Care 
of Iredell County, Rebecca Pettit has helped make the 
care we provide extraordinary in so many ways.

Rebecca retired in April from her role of HPCIC Direc-
tor of Quality and Compliance, a position she held 
since joining our organization on March 10, 2008. 
During her time here, she has been instrumental in 
successfully leading HPCIC through four accreditation 
surveys.

Not content to simply prepare the staff for the ques-
tions that come with a survey, Rebecca created 
Qualapalooza to make staff training on quality and 
compliance issues fun.

Rebecca truly embraced our mission of providing 
extraordinary care. This is perhaps best seen in a 
program she created in 2014 called Sacred Journey, 
which puts a focus on the way care is provided and 
demonstrates the respect and compassion we have 
for each patient’s journey.

Rebecca leaves HPCIC a stronger and better organi-
zation because of her impact here, and her legacy 
will be felt in the moments of extraordinary care for 
every patient and family, as well as in the work of 
Jesse Clanton, who she mentored to follow in her 
footsteps.

Thank you, Rebecca, for your service to HPCIC. We 
wish you all the best in retirement.
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During her 97 years, Myrtle Westmoreland created a legacy of caring and community service that included 
founding Hospice of Iredell nearly four decades ago. 

On February 3, 2018, Myrtle passed away at the Gordon Hospice House. When she arrived at GHH some two 
weeks before her death, Myrtle said she felt she was truly coming home.

“We were so very honored to have cared for Myrtle and will be forever grateful for her vision and leader-
ship,” Terri Phillips, HPCIC President/CEO, said. “That vision to establish a hospice in Iredell County began 
during Myrtle and her husband Glenn’s many years in the funeral service with Bunch-Johnson Funeral Home. 
In 1979, Myrtle attended a hospice conference with Carolyn Quackenboss and Martha Webster, and the plan 
started to take shape.

“Glenn and I saw the need for hospice in our funeral service, where we saw how loved ones suffered,” Myrtle 
recalled during the HPCIC 2009 annual meeting. “We returned home determined to start a program in our 
community.”

In 1982, Rev. Joel Keys, rector of Trinity Episcopal Church; Dr. Ruby Grimm; and Rev. Milton Hadley, chaplain 
at Iredell Memorial Hospital; called a community meeting attended by 40 citizens. The first Board of Directors 
soon formed, with Paula Steele serving as president and Albert Walser, Harry Walker, Linda Mashburn, Joan 
Scott and John Steele joining Westmoreland and the other original founders.

“In 1984 we were incorporated as a not-for-profit organization. Dr. Grimm was our first medical director and 
we served our first patient and family on June 7, 1984. In the first 18 months we served 90 patients and fami-
lies,” Westmoreland said, adding that Hospice of Iredell would begin accepting Medicare payments in 1987, 
which ensured the nonprofit’s longevity.

Myrtle remained a champion of HPCIC throughout her life. In 2010, she donated funds for construction of the 
Westmoreland Center in the Gordon Hospice House, named in honor of Glenn Westmoreland. The training 
room has served as a meeting place for another group she founded, the Widowed Persons support group.

During a 2009 interview, Myrtle looked back fondly on the time she generously gave to hospice and many 
other organizations throughout our community.

“I’ve had my fingers into everything, but it has been a very good feeling to know you’ve made some contribu-
tions to the community,” she reflected.

Myrtle Westmoreland
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Despite recent gains in public awareness of the need for advance care planning, studies indicate that most 
Americans have not exercised their right to make decisions about their healthcare in the event that they can-
not speak for themselves. It’s a conversation many know they need to have, yet avoid.

HPCIC recently participated in National Healthcare Decisions week to help people in our community un-
derstand that making future healthcare decisions includes much more than deciding what care they would 
or would not want; it starts with expressing preferences, clarifying values, identifying care preferences and      
selecting an agent to express healthcare decisions if patients are unable to speak for themselves.

Here are some questions to ask to help start the process of advance care planning:

 1. What are your questions/concerns regarding the end of life? 
 2. Would you want to be sedated if it were necessary to control your pain, even if it makes you  
  drowsy or puts you to sleep much of the time? 
 3. Would you want to have a hospice team or other palliative care (i.e., comfort care) available  
  to you? 
 4. If you could plan it today, what would the last day or week of your life be like? For example…  
 
  a.  Where would you be? 
  b.  Who would be present? 
  c.  What would you be doing? 

 5. How do you want to be remembered? (If you wrote your own epitaph or obituary, what 
  would it say?) 
 6. What are your wishes for a memorial service – for example, the songs or readings you want, 
  or the people you hope will participate? 
 7. How would you describe your spiritual or religious life? 
 8. What do you need for comfort and support as you journey near death? For example, to
   pray with a member of the clergy? To have others pray for you? To be read to from spiritual  
  or religious texts? To have music playing in your room? 
 9. Other priorities/values you want others to know.

HPCIC is committed to ensuring that everyone in our community has access to advance care planning. To 
learn more, call us at (704) 873-4719. 

Advance Directives



Memorializing: A powerful way to stay connected to the deceased

We memorialize someone to preserve the memory of that individual in 
our lives. “To want to be remembered and to want to remember is, it 
seems, as natural a part of being human as eating, drinking, and sleeping 
…. Apparently, it is just simple common sense that all of humanity has an 
innate desire, even emotional need, to stay connected with itself through 
the ages.” (Memorialize.com).

Here are a few memorialization ideas to help you strengthen cherished 
connections with someone you have loved and continue to love:

Release a butterfly: Join hundreds of other grievers who will be remembering the ones who are physically 
absent from them during the Annual Butterfly Release. Watch a big bouquet of butterflies beautify our outdoor 
sanctuary on Sunday, Sept. 16, 2018, at 3 p.m. in the Gordon Hospice House’s Sacred Garden.  

Walk in remembrance: HPCIC staff members meet briefly in the morning once a month to walk in memory 
of those who died under hospice care and in support of caregivers as they now walk life’s path without their 
loved one’s physical presence. Though this scheduled ritual is for our staff, you are welcome to come any time 
to reflect on life and relationships by walking the Sacred Garden’s lovely and winding trails.

Attend a grief support group: Talk all you want to about your loved one! Fellow travelers enjoy swapping 
yarns. “Sharing your thoughts and emotions with people who understand your grief is one of the most healing 
gifts you can give yourself,” claims author Kat Baldwin. 

Do simple but significant activities: Photo album, memory book or box; balloon launch; a toast; an empty 
chair at family gatherings; his/her name said in the family blessing before a meal; light a candle; share
memories with family or friends at gatherings.
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Adult Grief Support

Any adult who is grieving the loss of a loved one may attend any of HPCIC’s support groups at no cost.  We 
ask that you call (704) 873-4719 ext. 4353 (Randy) or ext. 4361 (Lynne) before attending.

• The Statesville Support Group meets the second and fourth Tuesdays at 12:30pm at GHH.

• “Lunch at K&W” (1175 Glenway Drive) the first and third Tuesdays at 11:30am.

• Adults grieving the loss of a parent, fourth Thursday at 7:00 pm at Holy Trinity Lutheran Church (220    
Morgan Street, Troutman).

 Bereavement
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